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At the cutting edge of care
Saint Cecilia’s becomes first to adopt time-saving new software

S

aint Cecilia’s has become
the first family-owned care
provider in the local area to
introduce ground-breaking
software designed to help us
deliver better care.
We are introducing Mobile Care
Monitoring software to our three
homes to improve efficiency and
improve care.
Managing Director Mike Padgham
said: “This software automates
and simplifies so much
information recording and most
importantly, frees up staff to
spend time doing what we most
want them to do, care for our
residents.”
Carers will use an app on a
mobile phone to update residents’

care records as they are delivering
care to them on a daily basis.
Updating records in this way
saves carers’ time from having to
do the task manually, on paper,
at the end of their shift. The app
ensures that up to date
information is always available,
particularly when carers hand
over from one shift to another. It
provides real-time, date-stamped
logs of care delivered, offering
reassurance to residents and
their families and robust evidence
of care delivery and monitoring for
inspectors like the Care Quality
Commission.
Records can also be accessed
remotely by a care manager, a
resident’s family or a GP.

The software in action

Signs of
change
happening
Saint Cecilia’s is
welcoming Normanby
House into the family.
New signs have gone up
all around the home on
Belgrave Crescent.
The 25-bedroom home
officially became part of
the Saint Cecilia’s Care
Group this summer
after being bought from
Anchor.
Read more in our
spotlight on page 3
Perkbox - 2 Normanby arrives - 3 Out & about - 4 Egg-citing news - 5 Charlie’s garden - 6 Frantic fun - 7 Time for bed - 8
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New face joins the Saint Cecilia’s team
Amongst the latest
arrivals at Saint Cecilia’s
is Anne Brand, who has
just taken on a pivotal
role as executive
support, based at
Eastfield House.
Anne has a number of
duties supporting the
management team, in
particular improving

communications and
systems across the
company.
Anne joins us after
previously working for
Care For All in
Scarborough and prior to
that for the University of
Hull, at its Scarborough
Campus.
Anne is originally from

Devon but has lived on
the Yorkshire coast since
she was 11.
Away from work Anne is a
busy mum to eight-yearold daughter Connie, a
governor at Connie’s
school and also enjoys
walking and relaxing at
their chalet on the North
Bay.

Perkbox introduced Team members are
to reward our staff shortlisted for awards
We are always looking at ways to reward the
continued hard work, loyalty and commitment of
our staff and are pleased to announce that we
have recently signed up to the perkbox scheme.
Perkbox offers our staff discounts at various
different places, including shops, restaurants and
cinemas as well as offers with insurance
companies, mobile phone suppliers and many,
many more.
We are also in talks with local companies to see if
we can secure discounts for our staff with them
too.
Managing Director Mike Padgham said: “As an
employer we try to find little extra ways to show
our staff how much we appreciate what they do for
us.
“Perkbox is a way to help staff enjoy some extra
benefits of being part of the Saint Cecilia’s team.”

Visitors enjoy sports
weeks challenges
Visitors to day care enjoyed some sports day challenges
with a difference!
During a week of activities they tried out throw the hoop
and bean bag tossing.
Then for those who excel at something a little less
energetic the competition switched to some table-top Lego
building. There was a contest to see who could build the
highest Lego tower followed by a challenge to build a
Lego sofa.

We are delighted that
members of the Saint
Cecilia’s team have been
shortlisted for awards.
Nursing home chef
Laura Fielding has been
shortlisted for two
awards.
She has been selected as
a finalist in the Care
Home Catering Awards
and also for the Care
Home Cook Award at the
Yorkshire and
Humberside heat of the
Great British Care
Awards.
In those same awards,
Daniella Dias has been
shortlisted for the Good
Nurse Award and the
Saint Cecilia’s Care
Group is in the running
for the Care Employer

Award.
We believe in putting
our hard-working staff
forward for awards and
recognition.
We wish them all well
when the judging takes
place.
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Spotlight on the latest addition to the Saint Cecilia’s family

N

ormanby House is getting
used to being the latest
addition to the Saint Cecilia’s
family.
The 25-bedroom, purpose-built
home officially became part of the
company in the summer.
The most obvious indications of
our ownership are the brand new
signs that have sprung up all
around the home, on Belgrave
Crescent.
The home’s manager is Tanya
Thomas, who has been at
Normanby House for the past 13
years and worked in care for 22
years.
She says the home’s success (it
was last rated as ‘Good’ by the
CQC) comes down to three main
things: building the right team,
getting to know the residents and
their families and giving the
residents choice.
“There is no one perfect carer,”
she says. “You have to build a
team of people, each with different
skills and abilities.
“Every single member of the team
is as important as the next —
housekeepers, cooks, carers,
managers — without each, we
wouldn’t be able to function.
“Beyond that, it is then about
attention to detail, having good
systems in place and all members
of that team doing their job.”
Staff at Normanby House go the
extra mile in getting to know their

Pictured above and right,
Normanby House Registered
Manager Tanya Thomas
enjoys a chat with
some of the home’s
residents over a cuppa!

residents, so that they can
provide the best care.
“The more we can get to know the
residents, from them or from their
family, the better we can meet
their different needs, likes and
dislikes. But more than that, if we
know their history it can help us
to promote conversation,
particularly with those who might
be struggling with that now.
“Above all, it is about flexibility
and choice and always
remembering that this is their
home and we run it for their
happiness and convenience.”
Providing good food and flexibility
of choice and mealtimes is one
aspect of that, as is offering a

good range of visits and activities
for the residents to enjoy.
“Whether you have a dementia or
a disability it is even more
important that you have choice —
a choice of what you eat, when
you get up, what you wear, where
you go, who you talk to. We all
need those choices and it is part
of what makes us who we are —
that is really important here at
Normanby House,” Tanya adds.
“If you can understand how
someone is feeling, put yourself in
their shoes, then that is good
care. For me, seeing residents
looking happy, settled and well
cared for is what Normanby
House is about.”
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Nursing home residents on their travels
Enjoying a very busy
summer of outings
Nursing home residents enjoyed a busy summer of
outings, making the most of the beautiful weather.
Destinations included Eden Camp War Museum,
the circus and Betton Farm.
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New arrivals land at day care
Day care welcomed Korma, Kiev and Nugget, our new chickens.
The project has been kindly supported by Scarborough Prince's
Trust who bought and put together the coop for the girls!

Dressed up for a very weird wardrobe day

There were some strange sights on
show when day care held a weird
wardrobe day! Visitors and staff dug
out some amazing creations for a
fun-filled day!

St Cecilia’s Care Group:

Day Care Care Homes Nursing Home
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Residents enjoy all the fun of the fair!

Residents enjoyed all the fun of
the fair without having to leave the
care home.
They tried out ball tossing, a rifle
range and fishing game for a funfilled activity!

The care home loves a pet
visit and residents were
delighted when Jack called
in to say hello...

Check out Charlie’s
own little garden!
Keen gardener Charlie has a new and important job at
the care home – looking after his own little garden!
One of the new large planters in the rear garden has
been designated ‘Charlie’s Garden’ and he has planted
it up with some beautiful flowers, which made a great
show during the summer.
Charlie has a love of gardening and is delighted to
have this mini-plot to tend – thanks to Ian for building
both new planters – they’re great!
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Saint Cecilia’s amongst the Stars
Saint Cecilia’s won a cluster of accolades at
this year’s Stars Awards.
The awards, backed by Jobmatch, recognise
Scarborough apprentices and businesses
who encourage staff development.
Saint Cecilia’s won Best Medium Business
and Clare Greenwood from the Care Home
won the Health and Social Care award.
Sarah Earp and Danielle Young from the
Nursing Home were runners-up in the
Hospitality and Catering and Health and
Social Care awards, respectively.
Pictured right, the Saint Cecilia’s gang at the Stars
Awards evening at Scarborough Spa

Frantic theatre fun at nursing home

Residents at the nursing home had lots of fun when the Frantic Theatre Company paid us a
visit. Regular visitors to the home, the one-woman show was a mix of familiar, foot-tapping
songs and madcap comedy!

Deadline passes

Dementia advice sessions

The deadline has passed for applications for
the Registered Manager’s post at the nursing
home.
We are looking for a special individual to lead
our nursing home forward and take on an
exciting, strategic role across the group.
We plan to involve residents, their families
and other stakeholders in the interviews as we
look to make the best appointment for this
role.
Duties will include the day-to-day running of
the nursing home and a strategic management
role across our other three centres.

Saint Cecilia’s is to host two drop-in advice
sessions on dementia.
We have teamed up with Alzheimer’s Society to
offer help and advice to anyone who has been
diagnosed with the condition or their relatives.
An Alzheimer’s Society Dementia Support
Worker will be on hand to answer questions
on how to cope with the day to day challenges
of dementia, discuss any concerns and talk
over what other help is available.
The sessions will be held from 2pm to 4pm on
Wednesday 10th October at the nursing home
and Wednesday 14th November at day care.
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It’s a bear cop!

Oh dear Cecilia, what have
you been up to? Our care
bear was out and about
making new friends at
Eastfield Gala when she
had a run in with the law!
In the end she was
released for her good
bear-haviour...
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Time for bed… as a fundraiser

Time for bed? No, not quite... Nursing home staff arrived in
pyjamas, onesies and dressing gowns for a fundraiser.
In return for coming in wearing their nightwear, staff made a
donation to the residents' fund.

Charity support Cheque is
Saint Cecilia’s believes in
supporting care workers and
we have just signed up as
members of the Care Workers
Charity.
This charity relies on
donations to help current,
former and retired care
workers who need support for
various reasons.

presented
Donna Henderson and
Donna Morley from the
care home handed
over a cheque for £450
to the RNLI after
tackling the local three
peaks challenge.
They were joined by
Emma Foster and
Melanie Padgham in
completing the 10-mile
walk that takes in the
Castle, Jacob’s Mount
and Oliver’s Mount.
They raised £450 and
the RNLI was chosen
as the recipient by

Saint Cecilia’s Care Group:

Donna Morley, in
memory of her late
husband Darren.
The RNLI lifeboat was
launched to try and
rescue Darren after he
tragically fell from a
boat whilst fishing off

Scarborough last year.
“We wanted to say
thank you for e
everything the lifeboat
did for Darren last
year and for all the
amazing work the local
RNI does,” said Donna.

Day Care Care Homes Nursing Home

